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RADI O DI SPATCHER

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

Work in this class involves the responsibility of answering the
police telephone and operating the police radio under the
direction of a supervisor. Enployee works on an assigned shift
and keeps sinple records of police activities. Assignnents are
general and special instructions are received from a superior
officer. Work is reviewed by inspection and di scussion. Wrk in
this class also involves |imted phases and responsibilities of
law enforcenment. Enployees in this class are taught the
fundament al s and nore advanced phases of police work by superior
of ficers who cl osely supervise their performnce.

EXAMPLES OF WORK
(Note: These exanples are illustrative only and are not i ntended
to restrict duties to those listed.)

Answers all telephone calls to police headquarters courteously
and pronptly;

Rel ays conplaints, calls and assignnments to police officers by
person, tel ephone and radio;

Keeps radi o | og and conpl ai nt sheets;
Mai nt ai ns sinple records of radio | og and related itens;

Perforns various |ike duties and assignnents.

NECESSARY KNOWLEDGES, SKILLS AND ABI LI TIES
Good general know edge;
Good know edge of the city's geography;

Ability to observe situations objectively and to report and
record themclearly and conpl etely;

Ability to establish and maintain effective work relationships
with associates and to deal courteously with the general public;

Ability to understand and carry out sinple oral and written
i nstructions;

Ability to act quickly and calnmy in enmergency situations;

Ability and sound discretion in the use of firearns;
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Ability and wllingness to learn |aw enforcenent work and
depart nment al met hods, rul es, and regul ations for t he
sati sfactory performance of assigned tasks;

Ability to seek advancenent.

QUALI FI CATI ON REQUI REMENTS

Must not be less than nineteen (19) nor nore than sixty (60)
years of age upon date of initial appointnment;

Must have a high school diplom or its equivalent;

Must successfully pass a medical exam nation, assuring good
health sufficient, in the opinion of the Board, to indicate the
physical ability to satisfactorily performthe duties of this
cl ass;

Must successfully pass Civil Service exam nation testing
aptitude for beginning work in the class.
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